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Representacion:
Numero de tramite:
Namero de comision:

Unidad responsable:

Nombre del comisionado:

EMBAMEX FINLANDIA
PENDIENTE

411 -0078/2017 &

Direccion General para Europa

NORMA BERTHA PENSADO MORENO
R

&
Puesto: EMBAJADOR
Peripdo: Del: 23 de abril al 29 de abril de 2017.5;’/
——Destino: MEXICO, Ciudad de Méxice; Helsinki, Finlandia
Agencia Clase Ruta Fecha cotizacion Monto Moneda - " Estatus Cbservaciones:
DELTA Turista cD 20-abr.-2017 1,389.41 EU% CARGO POR  CAMBIC
AIRLINES-KLM MEXICO-HELSINKI, ) FECHAS DEL BOLETO
ROYAL DUTCH FINLANDIA i AEREOQ, CONFORME
AUT.SSRE-00853
{/ (20.04.017)
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De: Delta Air Lines <DeltaAirlines@e.delta.com>

Enviado: miércoles, 19 de abril de 2017 10:30 p. m.

Para: normapensado@hotmail.com

Asunto: Your Flight Receipt - NORMABERTHAMRS PENSADOMORENO 29APR17

ADELTA

Heflo, NORMABERTHAMRS

Your Trip Confirmation #: HTCMRQ

Sat, 20APR DEPART ARRIVE

KLM ROYAL DUTCH AIRLINES  MEXICO CITY, MEXICO AMSTERDAM, NETHERLANDS
688 4:45pm 10:20am **

BUSINESS (C)

Sun, 30APR DEPART ARRIVE

KLM ROYAL DUTCH AIRLINES AMSTERDAM, NETHERLANDS HELSINKI, FINLAND
1169 2:00pm 5:30pm
BUSINESS (3)

**Arrival date is different than departure date.

RESTRICTED HAZARDOUS ITEMS

To ensure the safety of our customers and employees, Delta no longer accepts hoverboards or
any lithium battery powered self-balancing personal transportation devices on board its
aircraft. These items are prohibited as both carry-on and checked baggage.

Spare batteries for other devices, fuei cells, and e-cigarettes are permitted in carry-on
baggage only. If your carry-on bag contains these items and is gate checked, they must be
removed and carried in the cabin. Further Information and specific guidelines regarding
restricted items can be found here.

Passenger Info

NAME FLIGHT SEAT

NORMABERTHAMRS KLM ROYAL DUTCH AIRLINES 688 Select

PENSADOMORENO Seat
KLM ROYAL DUTCH AIRLINES ~ Select
1169 Seat

Visit delta.com or use the Fly Delta app to view, select or change your seat.
If you purchased a Trip Extra, please visit My Trips to access a receipt of your purchase.

Flight Receipt

Ticket #: 0062180914885
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Place of Issue: Delta Reservations J) /
Ticket Issue Date: 19APR17 277
i

-':’ 7/ A ’
Marco }\n %“ {staunau Cal

Winistro

Ticket Expiration Date:

METHOD OF PAYMENT

AR RRERRER D003 £€1389.41 EUR

CHARGES

Air Transportation Charges

Base Fare e 3__?\5”;;; E €4701.00 EUR
Carrier-imposed International Surcharge (YR} €278.00 EUR
Taxes, Fees and Charges

Netherlands - Security Service Charge (CJ) €11.28 EUR
Finland - Security Charge (DQ) : £€5.01 EUR
Finland - Passenger Fee (FI) €8.61 EUR
Netherlands - Passenger Service Charge (RN) €10.68 EUR
Mexico - Tourism Tax {(Derecho No Inmigrante) £24.16 EUR
(UK)

Mexico - Airport Departure Tax - TUA (XD) €41.86 EUR
Finland - Air Transport Supervision Charge (XU) €1.20 EUR
TICKET AMOUNT €5081.80 EUR

Fare Difference - €1114.00 EUR
Taxes, Fees & Charges - €(24.59) EUR
Service Charge - €300.00 EUR

Total Charged - €1389.41 EUR

-NON REF/PNTY APPLIES

This ticket is non-refundable unless the original ticket was issued at a fully refundable fare. Some fares may not
allow changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare,
ailure to appear for any flight without notice to Delta will result in cancellation of your remaining reservation.

Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
and/or credits may apply.

Eare Details: HEL KL X/AMS KL MEX M1897.90Z1SFFIS KL X/AMS KL HEL M3076.75CFFFI5 NUC4974.65END
ROED.944989

Service Charges and Fees
Service Charge/Fee #0062180914885

Fees 300.00 EUR

TOTAL 300.00 EUR

Nan-Transferrable, Retain this receipt for your records. The amount above is the total of any nonrefundable service
charges or fees pald in conjundction with issuance, exchange or refund of the following ricketssdocuments, induding
any direct ticket charge inciuded in the fare you were quoted,



- +All SkyMiles® program rules apply. To review the yules, see Membership Guide & Program Rules. Taxes and fees for

Award Travel are the rasponsibility of the passenger and must be paid at the time the ticket is booked. Award Travel
seats are limited and may not be available on all flights or in all markets. Offers void where prohibited by law. Other
restrictions may apply.

Checked Bag Allowance
*On Delta operated flights, you may carry on one bagd and a small personal item at no charge.

Delta One™/First/Business Class weight allowance reverts to 50 Ibs for all checked bags beyond regular free
allowance.

At the time of check in with Delta, SkyMiles Medallion members, SkyTeam Elite & Elite Plus and active Us Military
personnel are eligible for fee waivers and other benefits. For more details, visit defts.com/baggage. Basic
Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Credit Card from American Express are eligible for the
first bag fee waiver, More details on the program can be found at deita.com/firstbagfree.

A standard checked bag with Defta may be up to 50 1bs and 62 linear inches {per piece). Additional fees apply for
oversize, overweight, and/or additional pieces of checked bagoage. Please review Delta's baggage guidelines for
details. Weight and size restrictions may vary when checking baggage on carriers other than Delta. Contact with the
operating carrier for detailed checked baggage alfowances. You must be checked in at the gate by the applicable
check-in deadiines or your reservation may be canceiled. Please review Delta's checik-in requirement guidelines for
details. Check-in requiremerts vary by airling, so if your ticket includes travel on other airlines, please chack with the
operating carrier on your ticket.

Da you have comments about our service? Please email us to share them.
Conditions of Carriage

Air transportation on Delta and the Delta Connection® carriers is subject to Delta's conditions of carriage. They
include terms governing for example:

« Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of goods and
baggage.

« Claim restrictions including time periods within which you must file a claim or bring action against us.

« Our right to change terms of the contract.

+ Check-in reguirements and other rules pstablished when we may refuse carriage.

= Qur rights and limits of our liability for delay or failure to perform service including schedule change, substitution of
alternative air carriers or aircraft, and rerouting.

« Our policy on overbooking flights, and your rights if we deny you boarding due to an oversold flight.

These terms are incorporated by reference into our contract with you. You may view these conditions of carriage on
delta.com, or by requesting a copy from Delta.

You have received this email because you electad to receive your Electronic Ticket receipt sent to you via email. If you
would like to take advantage of other Delta email programs featuring spedial fares, promations, information and flight
updates, please visit: delta.com/emallprograms or delta.com/notifications.

This documnent establishes the creation of your electronic EMD(S) in our computer systems. It does not constitute a
document of carriage. Where this document is issued for transportation ar services other than passenger air
transportation, specific terms and conditions may apply. These terms and conditions may be provided separately or
may be obtained from the issuing agent.

Copyright Information

This email message and its contents are copyrighted and are proprietary products of Defta Air Lines, Inc. Any
unauthorized use, reproduction, or transfer of this message or its contents, in any medium, is strictly prohibited.

This is a post only email (EMD-+). Please do not respond to this message.

© 2017 Delta Air Lines, Inc. All rights reserved.

Privacy Policy

Your privacy is important to us. Please review our Privacy Policy.
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